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ilsl'
EIfIIT'

1 -ull Legal Name

CORREDORES DAVIVIENDA SA COMISIONISTA DE BOLSA

\ppend a list of foreign bEnch€s which are @vered by
his questionnaire

CORREOORES DAVIVIENOA PANAMA S.A.
OAVIVIENOA INVESTMENT AOVISOR USA. LLC

3 ull Lsgal (tlogrstered) Address

aE7 #71 - 52 EDIFICIO LOS VENADOS TORRE 8 PISO 16

1 -ull Pnmary Busrness Address (rf drfferent lrom above)

Date of Entity incorporatiorV€stablishment

26tO9119A4

Select type ot owne6hip and append an owneBhip charl
f available

Jbliclv Tradod (25% of shares oublictv traded) \io
a1 t Y indi€te the exchangs tradsd on and ticker symbol

er IO

c iov€rnment Or Stete Uwned Dv 25yo Or more \,lo
,rivately Owned Yes
f Y prcvide detaals of shareholders or ultimate beneficial
)wners with a holding of 10% or more

BANCO DAVIVIENDA S.A 91 .64%

i/o oI the Entity's total shares composed ot bearer shares

00/.

I loes the Entity, or any of its branches, operate under an
lffshore Bankino Li€nse {OBL)?

NO

a fY, providB th€ name of th6 rolevant branch/es which
)perate undsr an OBL

N/A

9 )oes the Bank have a Virtual Benk Liense or provide
iervi€s onlv throuoh online channels?

to

10 \,lame ot primary linancial regulator/superviery authority

JUPERINTENDENCIA FINANCIERA DE COLOMBIA

rrovide Legal Entity ldentifier (LEl) iI available

t49300K3XH58G82FRX97

rrovide the lull legal name ol the ultrmate parent (f
,ifferent from the Entity completing the DDO)

]ANCO DAVIVIENDAS.A
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of non-resident customels or does it derive more than
10% of its revenue from non-resident customers? (Non-

means customaB primarily rgsidont an a
iurisdiction to the loetion whare bank servi€s

top five countries where the non-rssident

rssponses provided in the above
reprosentative of all th3 LE s branchss.

N, clariry which questions the ditrerence/s relate to and
branch/6s that this applios to.

the answeB in this s6clion.

have pro@sse8 and procedures in plac€

to identify dilnstream relationships with domestic
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the Entity havE processes and procedures in plae
id€ntiry downstream relationships with MSBs

each of the following please state whether you olfer
seryie to walk-in estomers and if so, the applicable

you ofrer othar sgruicss to walk-in cugtom€B pleas€
more detail here, including describing the level of

that all responses provided in the

Corrsdores Oavivionda do€sn't have branches

N, clarity which questions the dafierence/s relate to and
branch/es that this applies to.

th€ answeE in this ssction.

, CTF and Sanctions standards regarding the
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many tull time employees are in the Entity's A[,1L,

annually by the Board or equivalent
Committee? lf N, describe your pEctice in

.eporling on the stratus of the AML, CTF, & Sanctions

the Entity us€ third panies to €rry out any
of its AML, CTF & Sanctions programmo?

which questions the difierence/s relate to and

Oavivienda doesn't have branches

lf appropriate, pmvide any additional informalion/context
the answors in this section

the Entity documented policies and procedures

to reasonably prevent, detet and rsport

of experience/expenise to implement the ABC

prcmising, offering, giving, $licitation or
of anylhing of value, directly or indirsctly, if

improperly intended to influence action or obtain an

a orohibition aqainst the falsification of books
records (this may be within the ABC policy or any

policy applicable to the Legal Entity)?

Eoard rscerve, assess, and challenge
on ths status of the ABC programms?

been completed in the last 12 months?

N, provide the date when the

the Entity have an ABC residual risk rating that is
net result of the controls effectaveness and the

in which the Entity does business, directly or

products or seruies, including thoss thaf
stateowned or state€ntrolled entities or public
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third party 6ver ABC Policiss and

to which specific @mplian€ activitios
to ABC risk have been out$ured

the Entity prcvide ABC training that is targeted to

Oavivienda doesn't have branchss
branch/es that this applies to.

ihe answeE in this section.

the Entity docum€ntod policios and procedur
ristent with applicable AML, CTF & Sanctions

regulations and r€quirements to reasonably prevent,

and proedures updated at least

to @mpare its policies and

the opening and keeping of accounts

with other entities that provide

casa de €mbio, bureaux de change or money

of relationships with domestic and
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the prcess lor escslating financial crime risk

the process, where appropriate, tor terminating

the prcess for exiting dients for financial crime
reasons that applies acmss the entity, including foreign

the pr@s and controls to identity and handls
customeB that were previously exited for linancial crime

hs plwssss rsqarding smoning for sanctions,

the proe$es for the maintenane ol intemal

the Entiw detined a nsk tolsranc€ statement or
which d€finos a risk boundary arcund

lhe Entity have record retention

lhat all rosoonses prcvidod in ths abovo

Davivienda doesn't have branches
branch/es that this applies to.

the answeE in this section.

@ The Wolfsberg Group 2023 Page 6 CBDDQ V1.4



Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

that all responses provided in the above

Davivienda desn't have branches

lf N, clariry which questions the diFerene/s relate to and
the branch/es that this applies to.

any additional infomatiorV@ntext
ths answsrs in this soction.

the Entity's policies and procedures set out when
must be completed, e.g. at the time of onboarding

customers, is a sito visit a

@ The Wolfsberg Group 2023 PageT CBDDQ V1.4



Wolfsberg Group Gorrespondent Banking Due Diligence Questionnaire (CBDDO) V1.4

is the method used by the Entaty to screen

and connected parties to dotemine whether

is the method used by the Entity to screen

to rsview and eslats potential matches from screening
customeB and @nnected parties to determine whether

maintain and report melrics on cunent

the list balow, which etegones ot cuslomgE or
lries are subrect to EDO and/or are estricted, or

by the Entity's FCC programme?

or restricted, does the EDD assessment contain
elomsnts as sst out in tho Woltsberg Conespondent

EDD r€quire senior business managsmenl and/or

@ The Wolfsberg Group 2023 Page 8 CBDDQ V1.4
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a l^lh
loes the Entity have specific prccedures for onboarding
)ntities that handle client money such as lawyeG,
rmuntants, consutants, r6al astate agents?

/es

)oes th€ Entity perfom an additional @ntrol or quality
?view on clients subiect to EDO?

Yas

Sonlim that all responses provided in the above Section
lre reoresentative of all the LE's branches

{o

la lf N, clarify which questions the difierence/s relate to and
the branch/es that this applies to

lorredores Davivienda doesn't have branches

f apprcpriate, prcvide any additional informationicontext
o ths answors in this ssction.

For question 70h and 70 h l, Corredoros Oavivienda S.A does not ofler @respondent banking.

lltlfoPlf,G I REF
E3 )oes the Entity have risk based policies, prccedures and

nonitoring prcsses for the identilication and reporting
rf .r'<hi.i^rc r.tivitu,

Y€s

A/hat is the method used by the Entity to monfor
ransactions for susoicious activities?

lombination of automatod and manual

84e lf manual or combanation selected, specify what type ot
tmnsaclions are monitored manually

\l€rts 96nerated by mmmercial areas and othsr areas
\dverse media

E4b automated or combination selected, are intemal
,-16# 

^, 
r,^-i^?,.^'r..64 t^^1. trGAd?

y'endor-sourced tools

E4 br f Vendor-sourcod tool' or'Both' selected, what is the
rame of ths vendor/tool?

SAS AML by SAS INSTITUTE INC

ruhen was the tool last updated? -2 y€ars

E4 Arhen was the automated Transaction Monitoring
r^^li--li^^ l-.r 

^alihElaa?
-2yea's

85 )oes the Entity have regulatory requirements to reporl
ilr(ni.idIa lrensations? /es

a f Y does the Entity have policies, prccedures and
rro€sss to @mply with suspicious transaction
'aMdin^ ra^r'iEmanlc?

/es

Does the Entity have policies, proedures and processes

to review and escalate matters arising ftom the
monitoring of customer transactions and activity?

Yes

)oes the Entity have a data quality management
)rogramme to ensure that @mplete data ,or all
ransactions are subiect to monitorinq?

Yes

)oes ths Entity havo promss6s in plac to rospond to
lequest For lnrormation (RFls) from other entitiea in a Yes

E9 loes the Entity have processes in place to send
iequests for lnformation (RFls) to their customsc in a /€s

Confirm that all responses provided in the above Section
are reoresentative ol all the LE's branches

\,lo

a I N, clariry which questions the difference/s relate to and
:he branch/es that this applies to

lorredores Davivienda doesn't have branches

91 f appropriate, provide any additional informatiorr@ntext
o the answ36 an this section. fhe automated transaction monitoring system using for the identilication end reporting of

iuspicious activity is: SAS AML by SAS INSTITUTE INC

/LEl ITTRASI
)oes the Entity adhere to the Wofsberg Group Payment
f.an(^arend Sl.n.ia.ds? /es
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93 )oes the Entity have policies, Procodures and proesses
o @mply with and have mnlrcls in pla€ to ensure
r^a^ri-^^a u,i+t

Endation 1 /es
b -o€l Reoulations

93 bt lf Y, sp€cify the reguhtion
legulations : Basic Lega I Circula t (C.E. 0 1 1 1202'17 and C.E. 05/20 1 6)
)rganic Statuto of the Financial System, Docree 633 of 1993.
Ither Regulation, Law against Fanancing ofTerrorism, Law 1 121 of2006
lomprehensive Stiatute on the olombian Financial System Enemal Bulletin 027 ot 2020
)ecree 830 of 2021

c lf N, explain

)oes the Entity have controls to support the inclusion ol
equired and accurate originator inlormation in cross
r^rdar 

^.vha^i 
6ae..^aa?

Yes

95 )oes the Entity have controls to support the inclusion of
equired beneficiary infomation cross-border payment
nessaoes?

Yes

95. f Y does the Entity have pmcedures to tncluoe
)eneficiary address including @untry in crcs bord€r
)avmsnts?

Y€s

lonfim that all responses provided in the above seclaon
rre reoresniative of all the LE's branches

{o

a lf N, clariry which questions the dafierence/s relate to and
the bEnch/es that his applies to.

lorredores Davivienda doesn't have branches

f appropriate, provide any addational informatton/context
o the answ€6 in this s€ction.

)oes the Entity have a Sanctions Policy approved by
nanagement regarding compliance with sanctions law
rpplimble to the Entity, including wath respect to its
)usiness @nducled with, or through amunts held at
breign fi nancial institutions?

,'€s

Ooes the Entity have policies, prcedures, or other
@ntrols reasonabty designed to prevenl the use of
another entity's amunts or sruices in a manner
€using the othsr entity to violate sanctions prohibitions

applicable to the othsr entity (induding prohibitions within
the other entity's local jurisdiction)?

/es

)oes ths Entily havs policies, pmedures or other
pntrols reasonably designed to prohibit and/or dstect
rctions taken to evade applicable sanctions prohibitions,

ruch as stripping, or the resubmission and/or masking, of
ianclions relevant information in cross border
ransactions?

Y6s

10t )oes tho Entity scresn its customers, including bsneficial
)wnership information collected by ths Entity, during
)nboarding and regularty thereafter against Sanctions

/es

Jvhat is the method used by the Entity for sanctions loth Automated and Manual

e
\r€ inbmal svstem of vendor-$urcod tools used? /endor-soured tools

1OZ a1a f a 'vendor-sourced tool'or'both'selected, what as the
rame of the vendor/tool?

SAS AML by SAS INSTITUTE INC
laution lists

/Vhen did you last test the efiectiveness (of linding true
natches) and @mpleteness (lack of missing data) of the
natching mnfguration of the automatsd tool? (lf 'Othe/
rlease oxolain in Qusstion 110)

1 year

)oes the Entity screen all sanctions reEvant oaE,
ncluding at a minimum, entity and hcation infomation,
)ontained in cross border transactions against Sanctions

fes

at is the method useo Dv InE Entn lmbination of automated and manual

Does the Entity have a data quality management
programme to ensure that complele data for all
kansactions ars subiect to sanctions scrssnino?

Y6S

Solect the Sanctions Lists usod by the Entity in its
!.h.ri^^. .^16.^i^d

a lonsolidated United Nations Security &uncil Sanctrons
Used for screening custom€6 and b€neficial ownoE and for filtering transactional data

Jnited States Department of the Treasury's ofhce ot
:o€ion Assets Contol (OFAC) Used for scrsening customers and bensficial own€s and for filtering transactional data
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for screening customeG and beneficial owneE and for filtering transectional data

list, how many business days before the entity
their active manual and/or automated screening

a physical presone, e.g. branches,
or representative offies located in

against whach UN, OFAC, OFSI, EU or
G7 member countries hav6 enacted comprehsnsive

all respons€s providsd in ths above
of all lhe LE s branches

N, clarify which questions the ditrerene/s relate to and
the branch/es that this applies to.

apprcpriato, provide any additional
the answeB in this section.

reporting of transactions to government

of difierent foms of money laundenng,
and sanctions violations relevant for

that oc6ur in the market, e.g. signifi€nt

the Entity prcvid€ AML, CTF & Sanctions training
is targeted to specific roles, responsibilities and high
products, seryic€s and activities?

all respons€s provided in the above

Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDO) V1.4
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Davivienda dGsn't have branchos
branch/es that this appliss to.

lf appropriat€, provide any additional
to the answers in this s€clion.

have a prcgram wide risk based
programms for financial crime (separate from

the Entity have a program wide risk based
Testing pl'res (sapa6te ftom the

lhat all r€sponsos provided in th€ abovs

Davivienda desn't have branches

N, clarify which questions the difference/s relate to and
branch/es that this applies to.

the answeE in this section.

ln addition to inspections by the govemment
superuisors/regulato6, does the Entity have an intemal
audit function, a testing function or other independent
third party, or both, that ass€sss FCC AML, CTF, ABC,
Fraud and Sanctions policies and p€cti€s on a ragular

ften is the Entity audited on its AML, CTF, ABC,
and Sanctions programme by the following:

intemal audit tunction or other

to @mpletion and asse$ed for adequacy and

Davivienda doesn t have branches

ich questions the di

that this applies to.

question '107b: ExtemalThird Party - Quarterly

appropriate, prcvide any additional
lhe answers in this sgction.

the Entity have a dedicated team responsible for

Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4
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)oes thg Enlity have real tire monitoring lo dotsl
lEud? fes

Do the Entivs procGs€s indude galherirE additional
informalion to suppon its fiaud controls, for example: lP
addr$s, GPS loca$on, and/or device lD?

/ss

hn6rm that all rcgponses provided in the above soction
rrc moresntelive of ell ihe LE s bEnchas

\,lO

a f N, darw whict quostions the difisrsnce/s relate to and
h6 bEnch/Bs that this applies to.

,oredores Davivienda dcsn't have branchos

t appopruto, p{ovi(b any addnronal rntomatiorvcontext
o lhe answsE in this sction.

{/A

Woflb€rg Grcup Corespondsnt Bsnking Due Diligore Ousslbnmire 2023 (CBDDO Vl.4)

Chief Complian€ Ofter, Glob8l Head o, Financial Crimes Complbre OR equivalent)

'f'ffi1ffii,1trff":U"ffil'i"Y"ry,T#l'ffi 

,|l'if#fi:ffiS::Xffilfl"H$"-*$ffi 
ss and hods amunb.

oblhaibns.

The Financial lBtitution Eognis ths impoitane of tr8€prEncy regading parties to transclifs in inlsmational paymnE and has adoptedt ommitted to adopting thos rtandsrdE.

povljed in lhis Wolfsb€rg CEOOO will bo k6pt @rent and wil be updetod m les! trequently than every eighlsn mnth3.

The Fin8ncial lnslitjtim @mmhs b fih roEte supplemsntel infomtion on a timely basis.

l, _Caren Albis P€E ironten€grc_ (Gbbal Head of Corespmdent Banking or equiwlent), cdry thal I hfls reed end undeEbod this d@l8Etlon, that the answe6 prcvlded in this
Wotfs&rg CBDDO aE @mpl€to and on€d io my homst b.li6f, end thet I am authorissd to 6xdte thl6 dschBlbn on bolEf ol tha Flnancial lmtitjtion.

f . Ri€rdo Vehz DM _ (MLRO or equivalent), edify th8t I heve read and undoEt@d thB declsEtpn, thEt the ansE ppvi&d in thb Woffsbetg CBODQ sre @mpbte and @ret to my
honest boliel end thal I am authori$d to 6rulE this doclamtbn on behalt of tho Financial lmtitution.

_ul (Sigmtu€ & Date)

(Sigmture & Dets)_2,i10no24
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